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Terms & Conditions: Membership Agreements 
 

• All services will be performed under normal weather conditions. Cases of exceptional 
weather, gale force winds or hurricanes may cause additional expense to owner. Pure 
Water Pools will notify the customer of any additional charges.  

• In the event of inclement weather and in the interest of our team’s safety, we have the 
following policy regarding adverse weather conditions: 

o Our team will make every effort to provide pool cleaning services as scheduled. 
o We have the necessary equipment and expertise to work in light rain and moderate 

wind conditions. 
o In cases where weather conditions are severe (e.g., heavy rain, lightning, storms), 

we may need to modify and/or postpone the cleaning for safety reasons. 
o Rescheduling is not an option due to the complexities of scheduling. 

• For new memberships, additional charges may apply for initial chemical usage and/or 
cleaning if water chemistry is not properly balanced. 

• Salt pools will be charged by the bag for the addition of salt, when applicable. 
• Pure Water Pools of Naples assumes no responsibility for drain covers that are not VGB 

compliant. Drain covers and filtration systems should be compliant with all ANSI standards 
and the VGB Act.  If you would like more information on main drain safety, please visit 
https://www.poolsafely.gov. 

• If customer does not have an autofill and the pool requires water, we will add water from 
the customer’s hose while we are servicing the pool. If the pool requires more water than 
what we add during our service day, we will notify the homeowner.  If water to the house 
has been shut off, Pure Water Pools of Naples will not be responsible for adding water to 
the pool. 

• A diagnostic fee of $140 is due for any calls where we are providing our professional 
opinion on repairs or replacements. If an estimate is provided and we do not perform the 
work, a service call fee is applicable. 

• A service call is $185.00 per hour plus parts effective January 1, 2026. Any service calls 
during non-normal business hours are charged at $295.00 per hour plus parts. Diagnostic 
fees and service call rates are subject to change at anytime. 

• DE Filters should be broken down and cleaned once a year. Pure Water Pools of Naples 
will notify the customer with a scheduled date and estimated cost.  

• Cartridge Filter elements should be replaced every 12 to 18 months as recommended by 
most manufacturers. Pure Water Pools will notify customer regarding replacement and 
pricing.  

• We suggest customers with salt systems have their salt cell cleaned every three (3) months 
as recommended by the manufacturer. The cost to inspect & clean the cell is $160 per 
visit. 

• Scale deposits can form along the waterline of your swimming pool. We are not responsible 
for removing scale deposits. 

• Phosphate treatments are not included in weekly service treatments.  Additional fees apply 
for the treatment of phosphates in the water. 

• Pure Water Pools of Naples is not responsible for the removal of any solar heating blankets 
or products. If a pool has a solar blanket on it when the technician arrives, a chemical check 
will be completed; however, we are not responsible for cleaning the pool. 

• Federal law has established public holidays as listed on the U.S. Office of Personnel 
Management. Please note that our employees work on a Monday through Friday schedule. 
When a holiday is observed by our company, Pure Water Pools reserves the right to alter 
the day in which a pool is serviced during that week.  Service will typically be 1 to 2 days 
before or after the regularly scheduled day. 

• This agreement can be cancelled by either party at any time. 
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Terms & Conditions: Repair & Renovation Estimates 

 

Renovation Work: Pure Water Pools provides a one-year warranty on workmanship due to cracking or lifting of 

product. Florida Stucco provides a limited ten-year manufacturer warranty 

(http://www.floridastucco.com/warranty.html).  Pure Water Pools is not responsible for any leaking in underground 

piping, conduit, niches or any other unknown leaks between pool equipment and spa. Pure Water Pools is not 

responsible for the failure of any pool equipment before, during or after a pool renovation, unless the replacement of 

the pool equipment is included in this proposal. 

Please note: If during the surface prep stage of the renovation, it is determined that the entire pool surface 

needs to be stripped, there will be an additional charge.  Stripping the pool and spa surface is not included in 

this proposal, unless explicitly noted. 

Permit Information (if required): Work will not commence on this project until Pure Water Pools of Naples 

obtains the necessary permits from local building officials. If during the permit process, the building 

department requires any additional work outside of this proposal, Pure Water Pools of Naples will notify the 

homeowner and discuss a plan of action.  

Color Selection: Pure Water Pools cannot guarantee printed color swatches will match actual product. All 

colors shown are approximate representations of the standard product. Actual colors may vary slightly due 

to batch variances. 

Product Warranty: Each manufacturer has different warranty terms and conditions and most warranties are 

nontransferable from one owner to another.  Serial numbers will be provided on the final invoice. 

Mobile Automation Installations: Wifi signal must be strong enough to reach the outdoor antenna. If signal is not 

strong enough, an extender may need to be added. If the new mobile system cannot connect to customers internet, it 

is our recommendation that a network company be contacted to allow data access. 

Light Installation: If we are unable to pull a new light due to damaged piping underground, a glued cord or any other 

unknown circumstances, additional fees will be applicable. 

Pure Water Pools of Naples is not responsible for unforeseen circumstances. Contractor is not 

responsible for any work performed on the job site not stated in this contract. 

 

Photo Release 

Pure Water Pools may take photographs, video or other digital media (“Photos”) of a customer’s pool, spa, fountain, 
pool area or any related equipment.  Pictures maybe used for internal use and/or publications included print or web-

based publications. 

Customer authorizes Pure Water Pools of Naples to copy, edit, enhance, crop or otherwise alter any photo for use in 

their publications. Customer waives their right for approval or inspection of any photo. 

Any Photos taken by employees of Pure Water Pools of Naples are property of Pure Water Pools of Naples. 

Customer acknowledges that they are not entitled to any compensation or royalties with respect to the use of the 

Photos. 

Customer must provide in writing to Pure Water Pools of Naples if they dissent to this Photo Release.  Acceptance of 

any estimate requires customer to read and review these Terms & Conditions. 
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Disclosure Requirements 

 
CONSTRUCTION LIEN LAW 

 
ACCORDING TO FLORIDA’S CONSTRUCTION LIEN LAW (SECTIONS 713.001-
713.37, FLORIDA STATUTES), THOSE WHO WORK ON YOUR PROPERTY OR 
PROVIDE MATERIALS AND ARE NOT PAID IN FULL HAVE A RIGHT TO ENFORCE 
THEIR CLAIM FOR PAYMENT AGAINST YOUR PROPERTY. THIS CLAIM IS KNOWN 
AS A CONSTRUCTION LEIN. IF YOUR CONTRACTOR OR SUBCONTRACTOR FAILS 
TO PAY SUBCONTRACTORS, SUB-SUBCONTRACTORS, OR MATERIAL 
SUPPLIERS OR NEGLECTS TO MAKE OTHER LEGALLY REQUIRED PAYMENTS, 
THE PEOPLE WHO ARE OWED MONEY MAY LOOK TO YOUR PROPERTY FOR 
PAYMENT, EVEN IF YOU HAV PAID YOUR CONTRACTOR IN FULL.IF YOU FAIL TO 
PAY YOUR CONTRACTOR, YOUR CONTRACTOR MAY ALSO HAVE A LIEN ON 
YOUR PROPERTY. THIS MEANS IF A LIEN IS FILED YOUR PROPERTY COULD BE 
SOLD AGAINST YOUR WILL TO PAY FOR LABOR, MATERIALS, OR OTHER 
SERVICES THAT YOUR CONTRACTOR OR A SUBCONTRACTOR MAY HAVE 
FAILED TO PAY. 
 
FLORIDA’S CONSTRUCTION LIEN LAW IS COMPLEX AND IT IS RECOMMENDED 
THAT WHENEVER A SPECIFIC PROBLEM ARISES, YOU CONSULT AN ATTORNEY. 
FOR MORE INFORMATION PLEASE VISIT: 
HTTP://WWW.MYFLORIDA.COM/DBPR/PRO/CILB/INDEX.HTML  
 

FLORIDA HOMEOWNERS' CONSTRUCTION RECOVERY FUND 
 
PAYMENT, UP TO A LIMITED AMOUNT, MAY BE AVAILABLE FROM THE FLORIDA 
HOMEOWNERS' CONSTRUCTION RECOVERY FUND IF YOU LOSE MONEY ON A 
PROJECT PERFORMED UNDER CONTRACT, WHERE THE LOSS RESULTS FROM 
SPECIFIED VIOLATIONS OF FLORIDA LAW BY A LICENSED CONTRACTOR. FOR 
INFORMATION ABOUT THE RECOVERY FUND AND FILING A CLAIM, CONTACT 
THE FLORIDA CONSTRUCTION INDUSTRY LICENSING BOARD AT THE 
FOLLOWING TELEPHONE NUMBER AND ADDRESS: 
 

Construction Industry Licensing Board 
2601 Blairstone Road 

Tallahassee, FL 
32399-1039 

850-487-1395 
  

http://www.myflorida.com/DBPR/PRO/CILB/INDEX.HTML
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LICENSES: 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

 

 

 

 

 
 
 
 
 
References, W-9, certificate of liability and certificate of worker’s compensation are available upon request. 
Please email info@purewaterpoolsofnaples.com. 

mailto:info@purewaterpoolsofnaples.com

